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Community
Overcoming isolation,

social learning,
common domain,

participation,
engagement, identity

Facilitation/tutoring
Design/structure,
meeting learners’

needs/styles,
support v challenge,

induction

Components
Asynchronous/synchronous

discussions, activities,
resources, knowledge

PROFESSIONAL
LEARNING

Formal v informal,
distance v CMC,
depth/reflection,

situated,
developing practice

self-directed,
collaborative

Figure 2
ONLINE LEARNING ENVIRONMENTS
A Model for Professional Learning


